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2024年C-CSI研究成果权威发布 

品牌要素贡献度增强，表里兼备才是满意度取胜之道 

2024ẉ9ῴ10ῄιѧᶂרҖɊβ Ⱳ  ḍ ‗Chnbrand ᴧṵ2024ẉε Ṛζѧײ

ᶂ ḭ◑ỴẙὝᾭSMεC-CSI­ζᵝⱲὴᵄᵙ֫‘ἵᵓ Ὕᾭ2015ẉ ₭ὸ֧ιῗ

ѧᶂ Ѧԅᵝ ḭ◑Ỵẙ Үӌ ι ẉᵇײ Һᴧṵ ḍ￼C-CSI ἄ‛ι

ἄѭ҃ ѧᶂ╦ ӌ ỗẙ￼ ‰֝  

202 4年C-CSI核心发现： 

1. 满意度告别低谷，整体向好 

2024 ẉỞӌ C-CSIệ֫Ṥᵻ ιᶈᴗ ῥї ᵅᵻẵ 78.5 ֫ιᶭ Ẅẙ

3.8 ֫ ᴪקѼᵃῊ▒ ֹѕᶽ ў ֫ᵝ ᵝⱲṖ ι Ῐ֧◑Ỵẙ

ᶭ ￼ẍ┌ớљ῞ ớ  

2. 新周期带来满意度增长机会 

ᾺᵕῼѧιᴪקῗѮ᾿ễ ѣẉі₧ᵝⱲὴᵄᴪק⅝ӕָ֫ ֹ҃ 84.4%ᵙ 77.1%ι

ᵝⱲӈ ￼ ⅝ӕѼ ҋἄι ҅ᵒק♬֧︢אꜛỗ ᶈ℅ᴪṕѳѧιῶѣ

ᵝⱲ￼ ӪệӨ χ ῗᴝ ṏẶמ￼ᵝⱲιԎ֣ӨḧדὊῶ҃῭Ặ￼ ḧớ

ᵙỠᶶẵớψᴰ ῗᴝ ᶴ҈ ᶊӈ￼ᵝⱲιԎᶈᴪṕѧồ ᵠẔιὪὨ╦

∂ᴪקẊṄԎ ╦ἄ‛ῑṃֹק ӌ ѧιḫא◑Ỵẙώ״љ ҅  

3. 理解“以消费者为中心”的真正意义 

ᵝⱲ ғᵝљῸחѕᶽ ꞋẙᴧּוᴪקιᵝⱲ ꞋẙᶭẶ Ҳўјҝ

ғᵝᵙῸחᶢ ι ֹ╦ ᶈᵝⱲᴣừỵ ￼ ∂ ιa Ὴ Ѽ ∂╦

◑Ỵẙ￼ώ״ọ ԋ├ּזἋԅι ◑ỴẙṮầ ῗјᵃҚא ᶈ◑ ɒ ṯɓ ∂

￼ӌ ‛￼ ιᵼ℅◑Ỵẙ￼ώ״ọ ῶ ҈ҲўḾ╦ ∂￼╓ḻ ᵙד

ק ∂￼ ק ד  

4. 满意度管理启示 
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Ԏ ι ἋΆזּ Ἃזּ ιE ῶ Ҏᶢ҈╦ ת־▄∂ ￼◑Ỵẙώ״ѯ

ὺἑ ╦ ḧᵙ ᴵ Ԏ҇ιҲўјҝ ῶɒҨ╦ ѭѧỌɓ￼תỔᵙҮӪ

ι ọ ԏᶵҲўֺẙ ᾰקᵙ ᾟ￼ד ιἑ ⃰ὸט◑Ỵẙ ￼ṪӐת ᶊ

Ԏѕι◑Ỵẙ￼⁞  ῗᴥ ιᴏɒѭ╦ ֳ ҮӪιҡ ẁיҲў ệᴵὙ

ᴧṝɓιᴱ ∂ḭἋ◑Ỵ ј ἄ  ј Ҳўּו ￼Ӯ│јᴵᴨ  

Part 1  2024 ẉ C-CSIᵓָӉ ιᾯӌᵇḄ 

2024 ẉѧᶂ ╝ᵙ╦ Ҡⱡ ѪỄᶺј ḧớιӇῂ Ḿ╦ ῗḾᵝⱲ ι

ẉ ῗ ╦ ᵙᵝⱲԋ ￼ᾺẦ ιC-CSIѼ ẹᵙ ҃ ᴪ  

2024 ẉỞӌ C-CSIệ֫ᵻ״ 78.5 ֫ι і ẉẙᶭ 3.8֫ιṓ Ṍ῾ᵻֹᴗᴷ

ṤιᴐṰ▐ῠṝ֧א ‖іἝỗמ ᾭὯѼῘ ι╦ ◑Ỵẙᵓָ ῥ￼Ӊ

ι ᾺᵻặẂỗ  

Ἴ ֹồ ╦ ᵝ ╦זּ ᵝᵙῸחѕᶽ ўιC-CSIѼᵒא῞ ᵇḄ￼ỗמ Ԏ

ѧιồ ╦ ᵝ ўҨ 80.7 ֫￼ C-CSIệ֫ ι іẉẙώ״ 4.3 ֫ψ ╦זּ

ᵝ ў C-CSIệ֫ѭ 77.3 ֫ιᵃ⅝ᶭ 3.3 ֫ψῸח ўҨ 4.3 ֫￼Ῐ ᶭẄιṄ

C-CSIệ֫ώ״ 77.5 ֫  

 

ѭ҃ ℓ ᶭ ῞ẍ┌ớᵙ￼מ ớιἅҪṄ ảӄ ῭ѭԏӌ￼ ֫

ᵝ ᴣᴅѦᵝⱲ ҧҚỬᵴ￼ῗιᶈ ѣẉᴧṵ￼ 159 Ѧ ֫ᵝ ѧι 88.1%

￼ᵝ ḫ҃א◑Ỵẙệ֫￼⃰ᶭ ᵃῊιᶈ ѣẉ ︡ C-CSI₧ᴅ￼ᵝⱲѧιῶ
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77.8%￼ᵝⱲᵒ֧⃰אᶭ ￼ỗמιԎẈᶎᶭẄ῭ῗ ֹ 4.3֫ι ᶈ C-CSIᴧṵ￼

ẉᴗײ ѧ ῗ Ѧ ẸҧҚỬ ￼ἄ  

Ӫệ├Ỵ￼ῗι•Ҏ ֫ᵝ Ṏѭ֧א ιӕḅι ᾳ Ӹ ᵙ ⱶ‪

ֿι ѕѦ ֫ᵝ ѧ￼Ἅῶі₧ᵝⱲιԎ C-CSIệ֫ᶎḫ⃰҃אᵇώ״ιћᵝ ￼

C-CSIệ֫ᶭ ῭ῗ ҃ 10 ֫ Ӑѭ ᵝ ѧ￼ ι ƨε ᾳζ

ε ᾳζ ε Ӹ ζ ε ⱶ‪ ֿζ ᵝⱲ￼ệ֫ᶭẄᵃ‾ҧҚ

ι ệ֫ᶭ ᵝⱲ￼ẈᶎᶭẄ  

 

2024 ẉ￼ C-CSIᶭ ᴵặᵼ҈ѣΆ ι Ά ῗ◊҈ᵅ ừῊҦᴿѦ ў￼ Ẃ

ỗקι╦ ∂ Ҧᵙ ừᵅ Ỡᶶᵕῼѳ ￼ ῼ֗ ệҨ╦ ι ᴪקӞ

Ӕ╦ ￼ӌ ệỠᶶι ὸזּ҃טἋ◑Ỵẙ￼ ⱡᵻ״ ᴰ Ά ֱ◊҈ᵝⱲ

Ḿ҈ּזἋӌ Ỵ ￼ ℓ ᶈḕ ҅ѭѮṀ￼ῊҦ ῟їιҲў ԄᾺ￼ᶭ

ᵕῼιӌ Ḿ҈ּזἋ Ҁᵙ ￼ Ꞌῄ ι▄ז ‎ ᶺ￼ᵝⱲ῭ז ‖ᶊ

ѭ Ἃ◑ỴҀᴅזּ∂ ẉ‎ιChnbrand ᶈљҲў￼▄ԄҐ╙ѧ ḻֹι ‎ ᶺ

￼ᵝⱲṰ ṄּזἋӌ і״ Ҳўἇּצ ẙιẊᶀ Ἃӌזּ Ầṝ҃ ֯￼ᴪ  

ᴪק ᴪט Ḿ҈Ҳў ι╦ ӌ ṰⱡῗᵝⱲᶈᾺᵕῼ￼ọӢ ιᵝⱲᶈ◑

Ỵẙώ״ѳ ￼⅛ ℓ Һ ╦ Ẋῳ ֧ ‛  

Part 2  ᾺᵕῼṾ‎◑Ỵẙᶭ  Һ 

ᶈɒ╦ Ѯ ɓ￼ῊҦι ᶫ￼ῄᾺῴầע╝ ╦ ỗᶺӺט￼∂ Һᾤ

￼ ῇṵᾺ ᵘ ҡᶺѦΆᵇẽᵠ Ҳў￼ ֘  
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ẙᴪקḾᵝⱲ ῗ ᶋ ιјᵃᵝⱲ ᴨјᵃ￼ּזἋ◑Ỵẙ ιצּ ⱡṾ‎҃

јᵃ￼◑Ỵẙ ‛ ♇ҡ ѣẉ C-CSI ҅ᶊӈ￼ᴪקѧᴵҨệֹӼ֫￼ӌא

ᶈ ᴞѣẉ ιἍῶі₧ᵝⱲ ҅ᶊӈ￼ᴪק⅝ӕָ֫ ֹ҃ 84.4%ᵙ 77.1%ι

ᶴ҈ ẙ Ẹѧ ɒ ḭῳ◑ỴᵝⱲɓ￼҅᷇ᶈᴿѦ ўѼᵒק♬︢א￼ꜛỗι

2024 ẉῶ Ԉἄ￼ɒ ḭῳ◑ỴᵝⱲɓ ҅Ḿἐ ι ⅝ӕ 2023 ẉ￼

￼ 52.1%ᶭ ҃ 5.8%  

 

ᶈ ᶋ Ẹѧιῶѣ ᵝⱲ￼ἄ ῭ӪệἅҪԋ├  

ῗԏᶵẶᶽ￼ἇּצḧד￼ᵝⱲιa ‾ῗ Ḿ ᶺј ḧớι ҎᵝⱲҠṄ╦

◑ỴӐѭҲў⁄Ọ ỔιὙת ▄ ╦ ӌ ιҥ֧҃῭ᶺ￼ἄ ᵙ ιӇד

Ѽᾠ ᶺιᶈ ᶋᴪṕѧὊῶ҃῭Ặ￼ ḧớἆỠᶶẵớ ᶈ C-CSIѧῶ Ẃᶺ￼

ԐᶚᵝⱲҦ ιӕḅ ṩ ε∩ ζᶈ ừׁᵅὙ јᾸᶊ ᵝⱲᵙӌ

ҸקιӔԎ◑Ỵẙệ֫Ḋ ӠὙ ḧћ ѕẉ ṗᵝ ₧ A.O.ᴷḸᾹε֜↨

ᵸζᶈ ᴞ֡ẉѼᵃ‾ᶈ▓ ғᵝӌ Ά јᾸ״ ιẙ ҃ 2023 ẉ C-CSI ῥ

ї ￼ᴎ ιṝ֧אẶל￼ᵝⱲẵớ  

҇ ῗᴝ ᶴ҈ ᶊӈ￼ᵝⱲιҤҪᶈᴪṕѧᾧ Ἥӊ╦ ∂ᴪקιẊṄ

Ԏ ‛ἄק ῑṃֹּזἋӌ ѧᴞιἄו ệ◑ỴẙᶽẄώ״ ⅝ḅι╤ ѳḲεּל

ᶱ⃰ ζᶈ ѣẉјᾸώ״▓ ṵṕᵝ ι ᶺ ▓ ‗љ╦ ￼ ᵙ ὶι

Ặק╦ ᶈԎғᵝᵝ Ά ￼ ι ҎᶺΆ ӔԎᶈדך￼ 2024 ẉ C-CSIѧώ

״ 9֫Ҩіιҡ 2023 ẉ￼ Ԉᵄώ״ ѕᵄ Ѽ εồὰ ẖζӨ ừᵅι

▫ўԅ ᶶ љ╦ ∂ ᾣ￼Ѡ ι2023 ẉҡғᵝ ῸחљᵝⱲᶺ ẙὸ֧ԅ

ᾺᴧṝἇּצιḅᵝⱲ Ὰ ￼ᶋ῟קἔ ҸקΈ љ║ Ἄ Ὸוח ιҡ
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ἐ ιṗּו╗￼ԅΆӈӌ ״ ι ֯ѯὺ Ԏט 2024 ẉệ֫ᶭ 7.8

֫ιҡ 2023 ẉ￼ ѓᵄ ἄѭ֕֓ᵝⱲ  

 ј ιו Ὴ ט ἄו ɒᴪקɓῗאᶈẊћѼṄῗ῾‎￼Ѯ᾿ễιᴱῶ

Ҏ ᶼἭӊ ҺẊᶈ ҺѧῶἍ ᵝⱲἑҺ￼ט ⃰ᾠ ἄ  

Part 3  ת ɒҨ╦ ѭѧỌɓ￼ ⃰ỴѲ 

1. 表里兼备方能赢得青睐 

Ҳў￼Ӕᵘῗѭ╦ ֳ ҮӪι◑Ỵẙ￼ώ״ọ Ҩ╦ ѭѧỌᴞộ ᵙΆצּ

│  ₭ἵᵓ ֫‘ ѕẉ￼ᾭὯιԅ јᵃ‘׃ ўғᵝ ῸחҨᴣᵝⱲ Ḿ

◑Ỵẙ￼ Ꞌẙᴪק מ ἅҪῼῺ ╓ḻ╦ ∂ᴪקιẁיҲў ָ῭ ֝

￼◑Ỵẙώ״ Ể  

2024 ẉɒᴪקɓἄѭ҃ C-CSI￼ ιјҝῶׁᾰώֹ￼Ởӌ C-CSIệ֫￼ᴪק

љ◑Ỵẙ ҅ᶊӈ￼ט ι◑Ỵẙѕᶽᾟ ѧғᵝ Ὸח ᵝⱲ￼ ꞋẙѼᶴ҈

῎Ῐ￼ᴪקѳѧ ᾭὯῘ ιᶈồ ╦ ᵝᵙ ╦זּ ᵝ ўιғᵝ Ḿ҈◑Ỵẙ

￼ ꞋẙῘ ї◌ιָ֫ҡ 2022 ẉ￼ 45.3%ᵙ 46.0%ї  ẉẙ￼ 38.4%ᵙ

38.0%ι Ḿ ιᵝⱲᵙῸח ￼ ớ ẉі״ ᴏӔῗῳִṏ ∂ Ẃɒᶎ

ɓ￼Ὸח ўιѼᵒ֧אṇẄὙ ᴪט￼ ιғᵝמ ￼ Ꞌ ẉ֟ẴιῸחᵙ

ᵝⱲ ￼ Ꞌ ░ᶭẶ ҎᴪקῂּתḾҲўԓ ￼╦ ◑Ỵẙ ῭ώ֧҃ת

￼ ∂  
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ẸїιҷᶺҲў ᶈώ֧ɒҨ╦ ѭѧỌɓԅ ώזּ״Ἃ◑Ỵ￼ Ổת ṏ

∂Ҳўọ ▐ῠᶊ ֹ╦ ￼ɒῃ ᴡ ћ ɓι ֹҤҪᶈ ∂ғᵝᵝ ᵙ

Ὸחᵝ ￼ᵃῊḾ҈ᵝⱲ ừ ҮӪ￼ ∂ Ҳўᶈɒᴒɓғᵝ ɒᴒɓῸחΆ Ὑ

ἮԄ￼ᵃῊιѼ ɒᴒ ᴒɓβ Ⱳιấ љ╦ ῼ￼ừỵ ᵙ ὶ ᵃῊι

╦ Ḿ҈ԅ ￼ԋ├Ѽ֘ḧ҃◑Ỵẙ￼ώ״ Ếֹ╦ ӌ ԅι ѧᴞι

ɒ ớɓ￼ҮӪ ῭ῗ◑Ỵẙώ״￼ԋ  

ᵃῊιἅҪᶈᾭὯѧѼ ֹι ⱡѕᶽ ᶴ҈ᵃ ӈ ιӇјᵃ￼ ў јᵃ￼

ᵝⱲּ҈יἍᶴᴧṝ ⅎҨᴣ ◊ ￼јᵃἱ ‎◑Ỵẙώ״￼ΆᵇᵙṪӐ ♇

Ѽọⱡјᵃ Ҩ ╦זּ ᵝ ўѭӕι ╦זּ ᵝ ўҡᴅ ￼ɒғᵝѭflɓῊҦṰ

Ԅֹɒғᵝѭᶢ ᶺ Ԋᵃ ɓ￼ῊҦט Ӈḫ іιḾ҈ ╦זּ ᵝ ў

ṎԎῗҽ ╦זּ ᵝ ў ιҠⱡỄ ᾌ ғᵝѮṀ￼ựớ ᶽᶺᾭҽ ╦זּ

ᵝᵝⱲᶈּזἋ╓ḻ ừỵ љᵝⱲҮӪҽ Ά ￼ Ҧ ẙ Ḿ◐ᵅιҲў￼ᵝ

Ⱳ ῭ ӆ҈ῸחԎԓ ￼ẍᵓ֫ץѧỌιẊћẸ Ѫ ᵿᶫῊιβ Ⱳấ

ỀỀἄѭᶵ Ά⁮ἆ ῗ ᵘ ổ ᵝⱲấ ￼ ῼѮѲ ổ љ╦

ѳ ￼ ῼừỵ ὶ￼ᵝⱲ ת ⱡѼỄ ᾠᾦ ᵼ ιḾ҈ ҎᵝⱲ ιҲў◑

Ỵẙ￼ώ״ᶈ῾‎ Ẹ ⅎῊ ԓ ɒᵇׁ ɓι ᵝⱲҮӪι Ἃזּ‗ ὶι

ἄּזἋҮӪ￼ԅι ιἑת ᶈ◑Ỵẙώ״ѧ҆ᴁוӤ  

ɒҨ╦ ѭѧỌɓ ∂ҲўјᾸὊἸ ∂ᴪקιᶈғᵝṖ ῸחṖ ᵙᵝⱲṖ

ώӗԅ ẙҮӪιἑ ᶼѭᵝⱲᵙ╦ ◑Ỵֳ ῭ᶽ￼ᴧṝ  

2. C-CSI 的人群差异是“悦己”的具象化表达 

ɒ ṯɓῗ Ѧ Ẃוּ ￼ ιṰ ᶈỄᶺᾰ ѧ ᴦᶶ ẸⱡιἅҪҞᶾ

Ԝ ₭ώ֧ Ѧᵘ ιẊјῗ Ὰ ι ῗḿἧ ᵘ ᶈ C-CSIѧ￼ԏ ιא

ẁיᵝⱲṄɒ ṯɓ Ѧɒ╦ ᵘ ɓ ѭᴵק ת ᴵḫᾼ￼ɒҲў ᵘת ɓ  

ἅҪҠⱡҨ ᴧ῀љ׳ Ҧ ѣѦԏῶҦ ớ￼Қ ѭ֫‘֬Ԅ♇ιṎԎῗ׳

ҦιҤҪῗɒ ṯɓ ᵘ ￼ᶾᵘѮ ҡ 2020 ẉֹ 2024 ẉιѣѦќҦ￼Қ

Ḿ҈ᵃ Ѧ ў ᵃ ѦᵝⱲ￼◑Ỵẙ ҮẦḊ░ ░ ᶈ ᴞҋẉ ιԎ C-CSI

￼Ởӌệ֫ṮӪҡ 2֫Ἓᶽֹ҃ 13 ֫ ồ ╦ ᵝ ╦זּ ᵝ Ὸח ѕᶽ ў

љỞӌ֧҃א ￼ מ Ẹⱡι ‾￼ṮầѼ ᶈјᵃ￼ᵝⱲẸѧιӕḅא

―εἺ≥♦ ζ Ḫεּג ↨ζ ε ζᶈ׳ Ҧ￼◑Ỵẙ῭ ιӇᶈ

ᴧ῀ ӌѧ￼ צᴐּא  
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ẸᵝⱲᶈ Ḿɒ ṯɓ ⁄Ọ ∂Ὴιј ổ ￼ῗ╦ ỀỀɒ ṟјῗṟɓι

ҤҪ ֹ￼јҝҝῗғᵝṾ‎￼ḫּזҮӪιa Ὴ῭ῗᶈ ғᵝ ѦᵝⱲṾ ṯ

￼ừ ҮӪљɒ ṯɓ￼ש ẙιC-CSIᶈјᵃҚ ѧ￼Ṯầḫ іῗɒ ṯɓῗᵋ

◑ ￼ᶹᶈ￼ ‛ ￼ א ᵼ℅ιḾ҈ɒ ṯɓ￼◑ ᵙ◑Ỵẙ￼ώ״ᶈ ♇

і ἄ҃ ẙ ẸⱡιḾ҈ᵝⱲ ιҠⱡῗ ῏  

◑Ỵẙώ״￼ῳ⁞  ῗ◑ ᾺῊҦ╦ ɒ ṯɓ￼ừỵ ∂ ṏ ∂Ҳўԏ

ᶵ῭Ặᶽ￼╦ ╓ḻ ιјҝד ᶼ╓ḻֹҚ ѭᴪקι ֹҤҪҀҜѱι

╓ḻֹԎ ѭ ᵅ￼ ιקᴪדט ֹҤҪѭҜѱҀιѭᾉấᵝⱲљ╦ ѳ ￼ừ

ὶώӗ֧ᴧᴝ♇ ἅҪᶈḫ ￼Қ ╓ḻѧᴧאιᾺᵕῼ￼Қ ‎ ֫ιᶋ

῟ ‎ Ɑι ∂ ‎ ṏ ∂Ҳўọ ᾌ ҽ ￼ғᵝ Ὸח ᵝⱲ￼

Ởὐớ ֘Ά⁮ιấ ᾧὰ￼ ק ∂ ק ιḅ℅Άד ⃰Ӯֹ◑Ỵẙᵙ

ў ￼ ῼᶭ  

Ẹⱡι ᶼԅ ώ״ᶁⱡᴵᵴιӇḾ҈ ҎҲў ιљԎἳᴉᶽ ԅ￼ ιјḅ

▄ ҈ ṇᶋ῟ιɒҨ♇Ṿ ɓώזּ״Ἃ◑Ỵ Ởѳι◑Ỵẙώ״ᵙּזἋҮӪώ״≡

ῶ ἄјᴪ￼ἄו ẪιᵝⱲ￼ἄוῳ⁞  ḻ￼ҠⱡῗҲў ὪὨ ԊừҨᴣ

╦ק ∂￼ ד  

Part 4  ◑Ỵẙ ᵏת  

1. 看见用户才会被用户看见 

⃰ḅׁᾰἍ ι◑Ỵẙώ״￼ ט ⃰ᶈᴧּוᴪ ιҲўῼểώ״╦ ◑ỴҨḫ

ᴵὙא ἄ ιṏọ ֹ╦ ᶈғᵝ ῸחҮӪᵙừ ҮӪΆ ￼ ∂ᴪק ᴱ
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ῶ Ҏ ᶼ ֝╓ḻᵙὪὨ╦ ∂ẊјᾸᶀ ∂ѭּזἋֳ ҮӪ￼Ҳўι

ἑ ╦ ᴵẊ ⃰ ệԎ  

2. 重构满意度文化与能力 

ṓ ╦ ◑ỴṰ ἄѭ ‎ ᶺ￼Ҳў ￼ ‰ιӇἅҪҠⱡ ֹҷᶺҲўᶈ

ᶋ Ἶ—ѧ Ѫ ᶺᵿ ιӕḅ ֘ ѷד ѷ ớ￼ԅι ҮӪҽ

ד јԏᶵ╦ ∂ᴪק╓ḻᵙ ￼ק ד Ḿ҈ᶽᶺᾭҲў ι◑Ỵ

ẙ￼ Ҡⱡү״ᵙώת Ҳўֺẙ ᾰקᵙ јᾸḢᵱιἑ￼ד Ὑ ώ״Ҳ

ў Ḿᶶ  ￼ ֘ ιẊ֟Ṉד ֘ ѧ￼Ᾰ♇ᵙᶧ♇ιṾט◑Ỵẙώ״

Ԅ ớᴧṝ  

3. 满意度提升应该是双向奔赴 

ṓ ἅҪṰ ᶈẶ ◑Ỵẙώ״Ḿ҈Ҳў￼ҮӪᵙỴѲιẶ Ҳўᶈ◑Ỵẙώ״Ά

ọ ‗ấ￼Ỵ ᵙ ιӇῳד ᵻặֹ◑Ỵẙ  ￼ת і‎ộ ἅҪọ

῎ ιώזּ״Ἃ◑Ỵẙ￼⁄Ọộỳῗɒѭ╦ ֳ ҮӪιҡ ẁיҲў ệᴵὙ

ᴧṝɓ ẉ‎ιҷᶺҲўᶈώ״╦ ◑ỴẙΆ Ἅҥ֧￼דךљᴨệ￼ἄṏι

ệ҃ẍ┌ ᴵ ⱡ ιӃ ‎￼ῗ Ѧ ể▄ộ￼ χј ἄ ￼ɒᴒɓιῗ

ᵋ ⃰ ѭҲўṾ‎ᴵὙ ￼ ҮӪ ╦ ◑Ỵẙώ״љҲў ᶭ ѳ ḫא

ỗẈט ι◑ ╦ ῼῺ￼ᵃῊѼ ᶼѭҲўֳ ἄ ￼ ֫ιἑῗ Ѧ ⃰ᴥ

￼◑Ỵẙᴧṝּוỗ  

Chnbrand ι ╝ᵕῼᵙ╦ ∂ᴪק ∂ἅҪ ᾺḬ ҜѱῗɒҨ╦ ѭ

ѧỌɓι ḾјẔ ῗᾺּג ῇ ￼ ᴯᴭᴺιѼјẔ ῗҝӯּפᶈṕ ―￼ώ

ᵙᾡᵱι״ Ẕ ῗҨ ῼѮѲӐѭּו ᶢ ιҨᾧ Ἃ╓ḻᵙזּ￼ ∂ ָӐѭ

ᵙקԓ⁄ιҨ◑Ỵẙᾰט ιҨדטấӐѭ⁄Ọὸ‗ד ớ￼ҮӪ Ӑѭ ט

ιҨҲўᵙּזἋԊ ӐѭẕṖ ￼ ỗוּ  
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关于 C-CSI 

ѧᶂ ḭ◑ỴẙὝᾭεChina Customer Satisfaction Index ι C-CSIζῗּיѧᶂ

Ӿ￼ᵝⱲ љᵝⱲ  ‗ Chnbrand ḫᾼ￼ѧᶂ Ѧԅᵝ ḭ◑Ỵẙ Үӌ ι

Ὕᾭ 2015 ẉ ₭ὸ֧ιῗѧᶂ Ѧԅᵝ ḭ◑Ỵẙ Үӌ C-CSI ῗᶈԅᶂ ᶀ

ԓ╦ ‬￼ᶢ іι ềѧᶂ╦ ḾӔּזἆὊῶ ￼ғᵝἆῸח￼ᾯӌ◑Ỵ ẙι

ῗ ᵙ ת ḭ◑Ỵẙ￼ᶢ ớᴠ Ὕ‰ Ӑѭ Ѧ ￼ẉẙ ‬ ιC-CSI ⅛ẉ

ᵇԅ ҺᴧṵῳᾺ ‬ ‛ι ҎḢԅ‎ ╦ ᴦ ḫҽ ╦ Ọᶲ￼꜠

ḙ ᴏῊ￼ Ү ‛ῗѧᶂ╦ ᵇ‰ιѭѧᶂ╦ Ӯ֧῎ΰ￼ᵝⱲ Ὅώӗ҃‖ԏҮ

Ӫ￼ὝṀ ᵃῊιC-CSI ￼ ἄ‛Ḿ҈ẁיҲўấ љḢᵱ ḭ◑Ỵ Үӌ ῶ

￼ҮӪ  

2024 ẉ C-CSI ת‬ᶟ ԅᶂ 100+ᶝṴι ‬Ḿ ѭ 15 Ṡֹ 64 Ṡѳ ￼Ẃӊṗ

↓ιẊ⁞Ὧớָ ẉ ᾠԄ  Ἲ‾ιỞ‾  2594000 ᶺѦι זּ і ‬Ά

ẪḢἄι  159 Ѧ ֫ ўι╧ᴣ ҮѮ╙ᵝⱲ 9450 ӎѦ  

 

媒体关系联系人  

֤ 

ѧᶂרҖ 

+86 01 0 6225 0811 

qikai @chn-brand .com  

业务关系联系人  

  

ѧᶂרҖ  

+86 010 6588 0811 -871 

guoteng@chn -brand.com  

҃ ῶԋὴᵄᴣ֫‘￼ḢᾯӡỤι www. chn-brand .org /c -csi 


